Marshall Motor Group Privacy Notice
Version 6.0, Effective Date 14 November 2022

Your privacy is extremely important to us. This Privacy Notice explains what personal information we collect and
how we use it. For the purposes of the document the terms 'we’, 'us’, or MMG are each intended as reference to
Marshall Motor Group Limited (“MMG”) and other companies in the group of companies of which Marshall Motor
Holdings plc is the parent company.

This Privacy Notice explains what we do and why we do it and tells you about your privacy rights and how the law
protects you. This Privacy Notice applies to anyone who contacts MMG or any of its companies within the Group
and/or any of its franchise dealerships within the UK. In particular it is intended for customers and prospective
customers who buy our goods and services and/or communicate with us about our goods and services.

We respect your privacy and your right to control your personal data. Our guidelines are clear and simple. We will
be transparent with you about the data we collect and why. We do not and will not sell your data to third parties.
The primary purpose of collecting your data is to process your purchase, deliver our services, improve your
buying experience and to keep in touch with you.

This Privacy Notice explains the personal information we collect from you, either directly or indirectly, and how we
will use it. The Notice also covers the choices you can make about the data we collect, and how you can control
these decisions. It applies to all MMG’s goods and services including after-sales. It also applies to any MMG'’s
websites, as well as other offline interactions such as visiting one of our dealerships to buy or enquire about
purchasing a vehicle or attending a MMG promotional event. Please read this Privacy Notice carefully to
understand when you may provide personal information to us and how MMG uses the personal information
provided. By using, enquiring about, or buying MMG’s goods and/or services you agree to the use of your
personal information as described in this Privacy Notice.

We will use your personal information in accordance with the General Data Protection Regulation (“GDPR”)
together with other applicable laws and regulations that relate to data protection and privacy. For the purposes of
data protection legislation, MMG is the data controller in respect of your personal information that we collect and
process as further described in this Privacy Notice.

What this Privacy Notice will explain

This Privacy Notice will explain:

1. What information we may collect about you

2. Why we collect the information and how we use it

3. Where and how it is stored

4. Who we share your data with and in what circumstances

5. The circumstances in which we need your consent to process your data
6. Your rights in relation to the data that we hold

7. How you can withdraw your consent to us processing your data

8. The use of cookies on our website www.marshall.co.uk

9. How to contact us

10. How to make a complaint or exercise a data subject right


https://www.marshall.co.uk/site/privacy-notice/www.marshall.co.uk/

Company information

Marshall Motor Group Limited is registered in England under company registration number 295579.

« Our registered office address is Airport House, The Airport, Cambridge, CB5 8RY

» Our VAT Registration Number is 213 2090 19

Marshall Motor Group Ltd is registered with the Information Commissioner’s Office (registration number
26302920).

Marshall Motor Group Ltd is authorised and regulated by the Financial Conduct Authority for general insurance
mediation and credit broking (Firm Reference Number 310503).

For more information on Marshall Motor Group Limited, the companies within our group, our dealerships and our
brands please visit www.marshall.co.uk.

What type of personal information do we collect?

We will only collect information that is necessary for the relevant processing activities but is likely to include the
following (although the list is not exhaustive):

* Name

* Postal address

* Previous postal addresses

* Email address

* Mobile number (personal and/or work)

* Landline numbers (home and work)

+ Bank account information

* Employment information (for finance applications)
« Date of Birth

* Nationality

* Photo ID (including passport and driving licence)
* Vehicle details

* Purchase history

* Social media logins/identifiers


https://www.marshall.co.uk/site/privacy-notice/www.marshall.co.uk/

We may also receive information about you from other sources such as:

» Feedback such as ratings or compliments

* Through our business partners such as payment providers, social media services, apps and/or websites
* Insurance administrators or providers

» Finance companies and/or credit brokers

* Financial service providers

* Partner transportation companies

* Publicly available sources

» Marketing service providers

» Manufacturers

 Vehicle Brokers and/or Introducers

When do we collect your personal information?

You are likely to provide personal information to us in a number of circumstances which will include the following:
* When you make an enquiry at the dealership to us about a new or used motor vehicle, van or motorcycle
* When you talk with us on the phone

* In emails and letters

* In customer surveys

* If you take part in competitions or promotions

* When you use our websites, mobile devices, apps, web chat or other digital services

» When you take a test drive or are provided with a courtesy vehicle

* When you visit one of our dealerships and you feature in our CCTV footage

* When you place an order for a new or used vehicle, van or motorcycle

* When you make an enquiry or booking relating to a service, MOT, vehicle repair or similar

* When you wish to apply for finance through us. In acting as a credit broker we provide information to third party
finance companies who may conduct searches with a credit reference agency or other organisation before
deciding on your application



* When you decide to purchase one or more regulated insurance products through us. In acting as an ancillary
insurance intermediary we provide information to the third party claims administrator and/or insurance
undertakings who will administer claims and/or underwrite the policies

* When you decide to purchase one or more non-regulated add-on-products such as paint protection and/or
accessories; and when acting as an intermediary we may provide information to a third party in order to provide
the product, accessory or service to you

* When you are entitled to a manufacturer’'s warranty and/or other manufacturer benefits and in order to receive
the benefits under the warranty or other products it is necessary to provide your information to the relevant
manufacturer

* When you may make an enquiry or place an order for other goods and services that we offer such as parts and
other similar products

* When you may make a post-sale enquiry or want to make a complaint or otherwise provide us with feedback or
information

» When you may respond to an advertisement or other promotional communication that we issue or send to you

Why do we collect your personal information?

MMG collects and uses information to efficiently process the sale and supply of new and used motor vehicles to
our customers and in the provision of our after-sales services. We carry out a range of processes and procedures
connected with the effective and efficient running our business. We collect personal data:

* To sell and deliver our products and services to you

« To arrange finance on your behalf so that you can fund the purchase of a vehicle

* To assess your eligibility for insurance products and their suitability for you

* To obtain feedback from you so that we can improve our products and services and the customer experience

* To provide you with reminders regarding your vehicle such as when your vehicle is due to have a service or
MOT

* To perform internal operations necessary to provide our goods and services to you

» To manage our relationship with you and our business partners

* To understand and collect your marketing preferences

* To carry out organised marketing campaigns including competitions, promotional events and special offers
* To carry out different forms of direct marketing

» To enhance the safety and security of our services to our customers

* To provide customer support, after-care and dispute resolution

» To conduct research, development and analytical purposes

« For training, monitoring and quality control purposes

» To enable better communications between us and our customers and any related third party



« To exercise our rights set out in agreements and contracts and in connection with the performance of contracts
» To comply with our legal and compliance obligations

* To detect, investigate, report and seek to prevent financial crime

* In connection with legal proceedings and in the administration of justice

* To provide, personalise, maintain, recommend and improve our portfolio of add-on products and services

* To enable you to purchase and register a new or used vehicle with the DVLA

* To provide information to government agencies

» To enable transportation, delivery and other related services including the collection and delivery of your vehicle
at point of sale or in connection with our after-sale services

* To process or facilitate payments for goods and services including the management of customer payments and
refunds

* To collect and recover money that is owed to us
* To offer, obtain, provide or facilitate insurance and/or financing solutions to you or on your behalf

» To conduct data analysis, testing and research and to monitor and analyse usage, vehicle interest and activity
trends

» To manage risk for the business and for our customers

*» To run our business in an efficient and proper way. This includes managing our financial position, business
capability, planning, communications, corporate governance, compliance and audit

Where do we store your personal information?

Personal data collected by MMG may be electronically stored and processed in your region, in the UK or EU
where MMG or its companies, subsidiaries or service providers maintain facilities. All information you provide
may be transferred or accessed by entities in the UK or EU as described in this Privacy Notice.

We store manual data at our dealerships, offices, premises as well as placing it in long term secure external
storage facilities.

Who may use your personal information?

Your personal information may also be used by our employees, contractors or agents and disclosed to third
parties either with your consent or on another lawful basis.

How long do we keep your personal information for?

MMG retains personal data for as long as necessary to provide goods and services, support your vehicle
purchase and fulfil the transactions you have requested, or for other essential purposes such as complying with



our legal obligations, and resolving disputes and enforcing our agreements. Because these needs can vary for
different data types in the context of different goods or services, actual retention periods can vary significantly.

When and why do we use your personal information?
Booking a test drive

If you book a test drive we require a copy of your driving licence which we will retain for a period of 6 months in
case of a speeding, parking or other motoring offence that may occur.

Making an enquiry or showing an interest

As you gather more information about MMG you may visit our website or physically visit a dealership that we
own. Examples include browsing our website, calling our in-house sales representatives, visiting a MMG
dealership or attending MMG promotional events. To learn more about our goods and services, you may
voluntarily provide personal information, such as your name and email address during these interactions. You
may also provide information online via cookies or similar technologies when you visit our website.

If you request a vehicle is moved to a different more convenient location we will require your name, address and
contact details. We will contact you to confirm the transfer of your chosen vehicle to your selected dealership.

Selling your vehicle

If you request a valuation for your current vehicle then we will require your vehicle details including registration
number, mileage plus your name, email address and telephone number so that we can send to you your
indicative valuation. If you decide not to proceed with your valuation we will delete your details after 3 months
after the expiration of your valuation.

Purchasing a vehicle and using our other services

Once you have decided to buy our goods such as a vehicle, van or motorcycle we can offer various ways for you
to fund your purchase. When you buy from us, you may be asked to provide information so that we can complete
your purchase. Information may include your name, phone number, email, postal address, and payment
information. We will also need to collect proof of your identity for the purpose of avoiding fraud and other types of
financial crime.

If you want us to arrange finance for you then we may need to collect further information and send this to one of
our finance providers. If for any reason your finance application is declined, then we can send your application to
other lenders for consideration. However we will always seek your consent before passing your application on to
other lenders or credit brokers.

Our finance providers will conduct a credit check and affordability assessment on you before making a decision
whether to offer you finance to fund your vehicle purchase.



We may collect your name, phone and mobile number, email address, postal address, and payment information.
We may also have to collect bank statements, wage slips and recent utility bills to support your finance
application. We will ask for proof of your identity such as your driving licence and/or passport. We use this
information to complete your transaction, follow up with you about your purchase, help with any delivery issues,
process your finance application, and other issues related to the purchase of your goods and services. Please
note, we may store your payment or credit card information but we will ensure that we anonymise the long card
number (except the last 4 digits) and the security code. We only use payment information in connection with the
purchase of our goods and services.

Registering your vehicle with the manufacturer

Once you receive your vehicle, you will be required to register any new or remaining warranty that you are
entitled to with the relevant manufacturer. We will do this for you on your behalf and will pass your personal
information to the manufacturer. This will include your name, postal address, phone and mobile numbers, email
address and details of your vehicle purchase. As part of their service to you, the manufacturer may contact you
from time to time and ask you to confirm and update your marketing preferences with them. As part of the
registration process you may be required to set up a separate account directly with the manufacturer. If this is the
case we will advise you on what to do. We collect this information to help put your warranty in place and
registered for you as soon as possible so that you can utilise the benefits to which you are entitled.

DVLA registration

Certain categories of the data that we collect are necessary for the registration of your vehicle with the DVLA and
you will not be able to opt out from this data collection, sharing and/or processing. This data includes your name,
postal address, email address, vehicle registration number and chassis number. We collect this information to
help ensure that your vehicle is properly registered with the DVLA before delivery and that you are registered with
the correct road fund licence applicable to your vehicle.

We may also share your details with third parties in the event that the vehicle that we have sold or supplied is the
subject of a parking fine, speeding fine, bus lane fine, any other road traffic offence and/or breach of a lawful
obligation. These third parties may include the police, local authorities, councils, government departments,
private parking companies and/or their appointed agents.

Aftersales

When buying your vehicle you may decide to purchase one or more of our after-care services including our
Service Plans. We may contact you on the basis of our legitimate interests to remind you of your MOT and
compliance with service requirements so that you can keep your vehicle in a roadworthy condition, adhere to
safety standards and comply with the terms of a manufacturer’s (or other warranty provider) product unless you
have objected and have requested that we do not do this. We may also make contact with you based on our
legitimate interests associated with other aftersales services such as vehicle health checks, vehicle repairs,
manufacturer recalls and other similar services. The legal responsibility for looking after your vehicle, meeting all
the necessary safety and legal requirements and complying with any associated contractual obligations, rests
with you.

Arranging a loan vehicle



If we agree to provide you with a loan vehicle then we will require a copy of your driving licence which we will
retain for a period of 6 months in case of a speeding, parking or other motoring offence that may occur.

What is the legal basis for using your personal information?

Your privacy rights are protected by law. We can only use your personal information if we have a proper and
lawful reason for doing so which may include:

* To fulfil a contract we have with you;

* When it is in your vital interests;
* When it is our legal duty;
* When it is in our legitimate interest; and/or

* When you consent to it.

We may use your personal information on one or more of the following basis:

1. Consent

When you have provided consent, we may use and process your personal information for the following purposes:

« to return calls, text messages, emails and other similar communications that you have specifically requested
from us;

« to supply brochures and other marketing material you have specifically requested from us;

« to contact you via email, text message, post or telephone with marketing information about our vehicles and
other products and services;

« to arrange finance insurance and other non-regulated add-on products and accessories for you;

« to share your personal information with our authorised manufacturers, finance companies and brokers,
insurance administrators and/or our recommended third party partners for them to contact you with marketing
information about their products and services.

You can have a “Right to Withdraw” your consent at any time.

2. Performance of a contract



We may use and process your personal information where it is necessary for the negotiation or performance of a
contract with you for the following purposes:

* For the purchase of a motor vehicle;

* For the purchase of our paint protection product, the Marshall Care Warranty and other similar products and
accessories;

* For service plans, MOT, vehicle repairs and other similar after-sale products and services;

* For the provision of third party breakdown services by our breakdown provider.

3. Vital Interests

We may use your personal information to contact you if there are any urgent safety or product recall notices to
communicate to you or where we otherwise reasonably believe that the processing of your personal information
will prevent or reduce any potential harm to you. It is in your vital interests for us to use your personal information
in this way.

We will contact you in relation to MOTSs, services and other general vehicle safety related matters that we are or
become aware of.

4. Compliance with legal obligations

We will use your personal information to comply with our legal and compliance obligations which may include:

* Providing information to the DVLA to register vehicles;

* To assist the police and other public authorities with their enquiries and/or investigations;

» To comply with our regulatory obligations with the Financial Conduct Authority;

» To comply with our regulatory obligations with the Information Commissioner’s Office;

» To comply with our regulatory obligations with all other regulators such as the Trading Standards Service;
* To identify you when you make contact with us; and/or

* To verify the accuracy of the information that we hold on you.

5. Legitimate Interests

A legitimate interest is when we have a business or commercial reason to use your information. You have a right
to object if we rely on our legitimate interests and we have a duty to properly consider that objection.



We may use and process your personal information where it is necessary for us to pursue our legitimate interests
as a business for the following purposes:

* To contact you during the term of your finance agreement to discuss renewal, voluntary termination, balloon
payments, early settlement and the options available at the end of a finance agreement (including Personal
Contract Purchase) and similar financial or hire products;

* For the purposes of corporate restructure or reorganisation or sale of our business or assets;
» To undertake and process credit checks in relation to finance;

» To communicate and correspond with you;

* To prevent fraud, money laundering and other financial crime;

* To improve our customer service delivery and the overall customer experience;

* For the efficiency, accuracy or other improvements of our databases and systems such as the combination of
systems or consolidating records we or our group companies hold about you;

* For network and information security purposes in order for us to take adequate steps to protect your personal
information against loss or damage, theft or unauthorised access;

» To improve our marketing and promotional activities;
* For research and analysis purposes including profiling to inform our marketing strategy;

* For general market research in order to continually improve the products and services that we offer and deliver
to you;

» For the administration of our websites and for internal operations, including troubleshooting, testing and
statistical purposes;

* For all of our marketing activities prior to 25 May 2018 e.g. to tailor marketing communications or send targeted
marketing messages and communications via social media and other third party platforms;

* For compliance with an express request from you in connection with the exercise of your rights (for example
where you have asked us not to contact you for marketing purposes, we will keep a record of this on our
suppression lists in order to be able to comply with your request);

* To respond to, enforce or protect our contractual or other legal rights or to bring or defend legal proceedings;
and

* For the general administration of our business including processing orders, conduct credit-broking and
insurance mediation activities, managing your queries, complaints, or claims, and to send messages to you.

You have a “Right to Object” to the use of your personal data on the basis of our legitimate interests

Sharing your information with third parties

Who do we share it with?



MMG does not and will not sell personal information about its customers. We only disclose your data as
authorised in this Privacy Notice. We may share information with the following types of third parties:

» Agents and advisers who we use to help us deliver our products and services (such as delivery agents)

* HM Revenue & Customs, regulators and other authorities

+ Credit reference agencies

* Fraud prevention agencies

* Any party linked with your products and services

» Companies we have a joint venture or agreement with

* Organisations that introduce you to us or companies that we introduce you to
» Marketing companies (but only to act on our behalf)

» Companies that you ask us to share your data with

» Manufacturers

We will share your personal information as set out in this Privacy Notice but in particular please note the
circumstances listed below:

Third Party Agents

MMG uses a variety of third party agents to carry out services like website management and hosting, credit card
processing, marketing companies (acting strictly on our behalf) and email communications. We only share your
personal data as is necessary to complete a transaction, provide goods or services you have requested or
authorised and only with vendors or agents working on our behalf for the purposes described in this Notice. In
this case, your personal information will be shared with these agents or contractors but only for the purpose of
performing services on behalf of MMG and in accordance with this Privacy Notice.

Card Payment Services

If you pay by debit or credit card with us we will share transaction details with companies which help us provide
this service (such as Visa and MasterCard). We do not charge any processing fees or charges.

Direct Debits

If you set up a direct debit payment (for example to pay for a Service Plan) we will share your data with the Direct
Debit Scheme.



Financial Services

To ensure the best customer experience and to ensure a smooth, convenient and comprehensive buying service
that MMG can offer, we may share relevant Information with finance and insurance companies and other relevant
parties in the transaction you have authorised in relation to your finance and/or insurance services.

Business Partners

Once you have purchased goods and/or services from us we may share relevant activity information with our
business partners that you have authorised to interact with you in order to performance the service or contractual
obligation.

Other Parties

« Parties with whom it might be necessary, when we reasonably believe it to be required by law or in connection
with legal proceedings;

* to prevent harm to MMG employees or its customers;
« for the prevention and detection of crime or the apprehension or prosecution of offenders;
+ to maintain the security of our goods and/or services; or

« to protect the rights or property of MMG.

Corporate Transactions

Parties with whom it might be necessary to complete a financial or corporate transaction such as a merger or
sale of assets.

Corporate reasons

If we choose to sell, transfer or merge parts of our business or our assets or we seek to acquire other businesses
or merge with them then during this process we may share your data with other parties. We will only do this if
they agree to keep your data safe and secure. If this happens then other parties may only use your data in the
same way as set out in this Privacy Notice



Our companies

We also share data with MMG companies within the Group.

Introduction

» Data collected prior to 25 May 2018

For all of the data collected prior to 25 May 2018 we will rely on our legitimate interests to conduct our marketing
and promotional activities. However you have a right to object to this. We will consider your objection and confirm
to you in writing what our position is. We will always respect your right not to receive marketing and promotional
information.

* Data collected from 25 May 2018 onwards

For all of the data collected from 25 May 2018 onwards we will obtain your consent to conduct marketing and
promotional activities. This will be by opt-in. We will never assume that you will want to receive marketing from
us. We will always obtain your consent to marketing activities. You will be given the choice as to which marketing
mediums you would like to receive.

Please note, we will continue to communicate with you for significant safety information about a vehicle that you
own for a safety related issue such as a manufacturer recall. We may be legally obliged to do so and/or we may
believe it to be in your vital interests that we do so. We do not classify this type of communication as marketing.

Photographs

If you agree, we may take photographs of you buying your vehicle and based on our legitimate interests use
these on our website and/ or for other promotional purposes. If at any time you would like us to stop using your
photographs on our website and/or for other marketing and promotional purposes please let us know and we will
action your request within a reasonable period of time.

Withdrawing your consent

You have a right to withdraw your consent for marketing purposes at any time. The process for withdrawing your
consent is stated below:

* Send an email

Send an email to data@marshall.co.uk. We will respond to any request to update your marketing preferences as
soon as possible, and within 5 working days. It may take up to 21 days before all the marketing and promotions
completely stop. We thank you for your patience and understanding.


mailto:data@marshall.co.uk

* In writing

Please send a letter to the Data Team at:

Marshall Motor Group
The Quorum
Barnwell Drive
Cambridge
Cambridgeshire

CB5 8RE

We will acknowledge all requests to be removed from the marketing database.

* Unsubscribe

If you wish to stop receiving emails from us, you can do so by following the instructions included in every emalil
sent to you via the “unsubscribe” tab. We respect your choice, and we will stop sending you promotional emails
once you unsubscribe. However it may take up to 21 days before you will be fully removed from all email lists. In
relation to text messages and other communications please follow the unsubscribe procedure communicated in
the message.

Cookies settings

You can adjust the amount of 'interest based advertising' you may receive by changing your cookie settings,
changing your device settings, and/or opting out of certain advertising networks. If you have opted out of
receiving emails from us, we will not use your email for internet based advertising activities.

www.marshall.co.uk

Our website is powered by G-Forces Web Management Limited (“GForces”), our third party web services
provider. GForces is committed to ensuring that data is processed in accordance with applicable data privacy
laws, and is kept secure. GForces is certified to the standard of ISO27001 (an international standard for
information security). GForces uses Amazon Web Services, Inc. as its cloud platform provider. All data
processed by GForces is stored on Amazon’s web servers in the EEA.

If you visit our website

When someone visits our website, GForces collects standard internet log information (your IP address, browser,
and type of device) and details of visitor behaviour patterns (where you joined our site from, the path you take
through our site and where you leave). These are stored against unique ids (which are strings of numbers).
GForces collects this information for the legitimate business purpose of monitoring the number of visitors to the
various parts of the site, the general geographic location of visitors and engagement levels, which in turn enables
it to make improvements to its websites and services, and provide business intelligence. This information is only
processed in a way which does not identify anyone. It is kept indefinitely.

GForces also uses Google Analytics to collect standard internet log information and details of visitor behaviour
patterns, which are stored against unique ids (i.e. strings of numbers). We collect this information for the



legitimate business purpose of monitoring website traffic and engagement levels, which in turn enables us to
make improvements to our website and the way we sell our cars and services. This information is only processed
in a way which does not identify anyone. It is kept indefinitely.

If you use our enquiry forms

When you submit information using an online form, GForces processes the data collected and stores it for 31
days for the legitimate business purpose of enabling us to access the information and deal with your request (it is
then kept for a further 14 days in GForces’ routine back-up for business continuity purposes). We collect the
following information:

* Name

* Postal address (where applicable)

* Email address

* Mobile number

* Landline numbers (home and work)

* Vehicle details (where applicable)

If you enter your postcode, GForces stores the first part of it (e.g. ‘ME14’ or ‘'SW1’) and links it to standard
internet log information already collected (it is used for the same purposes as that information, as outlined
above).

If you use our LiveChat service

We use a third-party provider Talkative Ltd to supply our LiveChat service (Talkative). If you use the LiveChat
service we will collect any personal information that you volunteer to us. This is used for the legitimate business
purpose of handling customer enquiries in real time and then following up in order to resolve them. This data is
stored for 6 months by Talkative Ltd to enable us to access the information and deal with your enquiry. Talkative
stores the information in the U.K. under the principles and guidelines as mandated in the GDPR.

We use a third-party provider, ICX Limited to support our Talkative chat service. Personal information that you
volunteer to us via the Talkative service may be shared with ICX Limited for the legitimate business purpose of
assisting with the handling of customer enquiries and follow ups. Personal information will be stored by ICX
Limited for a maximum of 6 months to enable us to access the information and deal with your enquiry. ICX
Limited stores the information in the U.K. under the principles and guidelines as mandated in the GDPR.

Online Data Preference Centre

Under data privacy laws, you have the rights to request access to your personal data; request deletion or
correction of your personal data; and request that your personal data be transferred to another person.



Our online data preference centre helps you to exercise the rights that data privacy laws give you and control
your personal information. It contains five separate forms, as set out below:

See your data You can ask to see any personal information that we hold (known as a “subject access request”)
by submitting the form on the “See your data” tab. If you agree, we will try to deal with your request informally, for
example by providing you with the specific information you need over the telephone.

Transfer your data

By completing the form on the “transfer your data” tab, you can ask us to provide your data to a third party.

Delete your data

You can ask us to delete the information we hold about you by completing the form on the “delete your data” tab

Change your data

If we do hold information about you, you can also ask us to correct any mistakes by completing the form on the
“Change your data” tab.

Marketing Preferences

On the “marketing preferences” tab, you can tell us how you would like us to send you marketing information, or
ask us to stop marketing to you entirely. Any data collected through the data preference centre is stored for 5
years and for marketing purposes.

Links to other websites

Our website may contain links to other websites run by other organisations which we do not control. This policy
does not apply to those other websites and Apps, so we encourage you to read their privacy statements. We are
not responsible for the privacy policies and practices of other websites and Apps (even if you access them using
links that we provide) and we provide links to those websites solely for your information and convenience. We
specifically disclaim responsibility for their content, privacy practices and terms of use, and we make no
endorsements, representations or promises about their accuracy, content or thoroughness. Your disclosure of
personal information to third party websites is at your own risk. In addition, if you linked to our website from a
third party website, we cannot be responsible for the privacy policies and practices of the owners and operators
of that third party website and recommend that you check the policy of that third party website.

Social plugins



We use so-called social plugins of social networks such as Facebook and Twitter. This policy does not apply to
those other websites and Apps, so we encourage you to read their privacy statements. We are not responsible
for the privacy policies and practices of other websites and Apps (even if you access them using links that we
provide) and we provide links to those websites solely for your information and convenience.

Data Subject Rights

Personal data must be processed in accordance with the rights of individuals. All data subject requests are
handled by the compliance function and all requests must be referred to compliance immediately upon receipt.
These rights are:

1. The right to be informed

2. The right of access (“Subject Access Request”)
3. The right to rectification

4. The right to erase

5. The right to restrict processing

6. The right to data portability

7. The right to object

8. Rights in relation to automated decision making and profiling

The Right to be Informed

All data subjects have a right to be informed as to how their data is being processes and whether it is being
transferred to any third parties. We inform data subjects of our processing activities through the provision of our
Privacy Notice which is available externally on the website www.marshall.co.uk.

The Right of Access (“Subject Access Request”)

This is a right for an individual to obtain confirmation whether a data controller processes personal information
about them and if they do, to be provided with details of that personal information and access to it.

The Right to Rectification

This is a right for an individual to obtain rectification without undue delay of inaccurate personal data that the data
controller holds about them.


https://www.marshall.co.uk/site/privacy-notice/www.marshall.co.uk/

The Right to Erase (“Right to be Forgotten”)

This is a right for an individual to require a controller to erase personal information about them on certain
grounds. A customer (who has not bought a car) may wish to have their contact details removing from the
marketing database. This is a reasonable request and must be actioned. The right to be forgotten however not an
absolute right and in some circumstances the right will be refused on lawful grounds.

Right to Restrict Processing

This is a right for an individual to require a data controller to restrict processing of personal information about
them on certain grounds.

Right to Data Portability

The data subject can request that all their data is transferred from one provider to another in a structured,
commonly used and machine readable format and to transmit the information to another controller.

Right to Object

This is a right for an individual to object on grounds relating to a particular situation to a controller’s processing of
personal data about them if certain grounds apply.

Rights in relation to Automated Decision Making and Profiling

If a decision has been made about a data controller using automated means or the data subject has been profiled
then they have the right to have access to speak with a human being about this.

Special category data

We only collect special category data in very limited and specific circumstances such as processing an order
through Motability. If we do need to collect special category data we will obtain your explicit consent to process
this information.

Special category data is defined as personal data relating to an individual’s:



* Race or ethnic origin

* Political opinions

* Religious or philosophical beliefs
* Trade union membership

* Genetic data

* Biometric data

* Health

+ Sex life or sexual orientation

« In addition similar extra conditions and safeguards also apply to the processing of the personal data relating to
criminal convictions

Your right to complain

We will investigate and respond to all complaints that we receive about how we process your personal
information. If you are unhappy with how we have handled your personal information and believe we have either
breached data protection legislation or we have otherwise caused you financial loss, distress and/or
inconvenience, then please get in touch. We advise that you contact the Compliance Function who will deal with
your complaint either formally under our written complaints procedure or informally (if we can resolve the matter
to your satisfaction within 3 working days).

If you are unhappy with the way we have handled your complaint or the response we have provided then you are
entitled to raise the matter with the Information Commissioner’s Office (“ICO”) whose details are set out below:

Information Commissioner's Office:

Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Tel: 0303 123 1113

Website: www.ico.org.uk

The ICO is the supervisory body for data protection in the UK.

Cookies and other similar technologies

A 'cookie' is a small data file containing a string of characters that is sent to your computer when you visit a
website. When you visit the website again, the cookie allows that site to recognise your browser. The length of
time a cookie will stay on your computer or mobile device depends on whether it is a "persistent" or "session"
cookie. MMG uses both types of cookies. Session cookies will only stay on your device until you stop browsing.
Persistent cookies stay on your computer or mobile device until they expire or are deleted. We use the following
types of cookies on our website.


call:0303%20123%201113
https://www.marshall.co.uk/site/privacy-notice/www.ico.org.uk/

* Functional cookies

These cookies allow our websites to remember choices you make and personalise your experience. We may
store your geographic location in a cookie for instance, to ensure that we show you the website relevant to your
area.

* Third Party cookies

Third party cookies are those placed by websites and/or parties other than MMG. These cookies may be used on
our website to improve our goods or services or to help us provide more relevant advertising. These cookies are
subject to the respective privacy policies for these external services, for example, the Facebook Data Use Policy.

* Strictly necessary cookies

These cookies are essential for you to browse our website and use its features. Without these cookies, certain
services cannot be provided.

» Performance upped

These cookies collect information about how you use our websites. This data may be used to help optimise our
website and make it easier for you to navigate.

» Analytics cookies

We use analytics cookies, like those offered by Google Analytics, to help us understand things like how long a
visitor stays on our website, what pages they find most useful, and how they arrived at www.marshall.co.uk. We
use cookies to enhance the experience for visitors to our website. Cookies are small files which help us to track
and identify visitor preferences which enable us to deliver relevant content and help visitors navigate the website.

The cookies that we use do not store any confidential information about you. You may wish to disable these
cookies however disabling these cookies may prevent you from using certain parts of our website in the most
efficient way.

In addition to cookies we may also use similar technologies like pixels, tags, web beacons, and other identifiers to
help us personalise our website for you, remember your preferences, understand how users are using our
website or app, and help customise our marketing offerings. By visiting our website or using our app, you agree
to the use of cookies and similar technologies for the purposes described in this Notice.

To learn more on how Google & Facebook cookies work on websites, please visit:

» Google analytics: https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage

» DoubleClick: https://support.google.com/dcm/partner/answer/28390907?hl=en

» Facebook pixel: https://developers.facebook.com/docs/facebook-pixel

Automated Processing


https://www.marshall.co.uk/site/privacy-notice/www.marshall.co.uk/
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage/
https://support.google.com/dcm/partner/answer/2839090?hl=en
https://developers.facebook.com/docs/facebook-pixel

When visiting our website, we may collect data directly from you as set out in this Privacy Notice, as well as
analysing your browsing and purchasing activity, both online and in the dealership, along with your previous
response to our marketing communications. The results of this data (collected by Cookies) will allow us to ensure
that we contact you with information on products and offers that are relevant to you. To do so, we use automated
profiling software. We recommend that you accept cookies for the following reasons:

* We are able to recognise how many users are accessing our website so that we can ensure we have enough
capacity and that our pages load within an acceptable time for visitors.

» They enable us to customise elements of our websites for you to provide you with relevant content and offers
based on your previous browsing history.

» They allow us to collect statistical, anonymous information about how our visitors browse our website so that we
can improve the customer experience.

« It informs us which sections of our site are the most popular and how we can improve those that do not perform
well.

* It helps us to identify errors with our website and resolve them effectively.

Website Banner Marketing

If you visit our website, you may receive personalised banner advertisements whilst browsing other websites
including but not limited to search engines and social networking. Any banner advertisement you will see will
relate to products you have viewed whilst browsing our website on your computer or other devices. You can
remove or disable cookies at any time.

Social Media

You may receive advertising based on information about you that we have provided to the social media platform
or because, at our request, the platform has identified you as having similar attributes to the individuals whose
details it receives from us.

Security

MMG is committed to protecting the security of your personal data. We use a variety of security technologies and
procedures to help protect your personal data from unauthorised access, use or disclosure. For example, we
store the personal data you provide on computer systems that have limited access and are in controlled facilities.

While no service is completely secure, MMG takes precautionary measures to help prevent information about you
from loss, theft, misuse and unauthorised access, disclosure, alteration and destruction. For example, we ensure
that our third-party data centre vendors provide adequate security measures.

Your personal information is stored on servers that are kept in a controlled environment with limited access.
While we take reasonable precautions to guard personal information we collect from you, no security system is
impenetrable. Always logout and close your browser when you finish your session. If you have any questions



about the security of your personal information, you can contact us at compliance@marshall.co.uk.

Changes to Our Privacy Notice

MMG may modify or update this Privacy Notice when necessary to reflect customer feedback and changes in our
goods and services so please review it regularly. If there are material changes to the Privacy Notice or in how
MMG uses your personal data, we will notify you either by posting a notice of such changes before they take
effect or by directly sending you a notification. We encourage you to regularly review this Privacy Notice to learn
more how MMG is using and protecting your information. Your continued use of the goods and/or services after
any modification to this Privacy Notice will constitute your acceptance of such modification and updates.

How to Contact Us

If you have any questions about the use of your personal information, please send us an email
to compliance@marshall.co.uk.

Unless otherwise stated, MMG is a data controller for personal data we collect as set out in this Privacy Notice.
Our head office address is Marshall Motor Group, The Quorum, Barnwell Drive, Cambridge, Cambridgeshire,
CB5 8RE.

For all matters relating to data protection at Marshall Motor Group Limited please contact our Compliance
Function — details provided below - who will be pleased to assist you.

Marshall Motor Group
The Quorum
Barnwell Drive
Cambridge
Cambridgeshire

CB5 8RE

Email compliance@marshall.co.uk

Tel 01254 506656

Company Name Contact Details Privacy Website Link
Information
Auto Glym Works Road, Letchworth Garden City, Auto Glym www.autoglym.com/privacy-policy
Hertfordshire, SG6 INW Privacy Notice

www.autoglym.com

Black Horse Limited St William House, Tresillian Terrace, Cardiff Privacy Notice  www.myfinance.jaguar.co.uk/jaguar/privacy-policy#/
trading as Jaguar CF10 5BH
Financial Services

www.myfinance.jaguar.co.uk/jaguar/login#/user-
login



mailto:compliance@marshall.co.uk
mailto:compliance@marshall.co.uk
mailto:compliance@marshall.co.uk
tel:01254506656
http://www.autoglym.com/
http://www.autoglym.com/privacy-policy
http://www.myfinance.jaguar.co.uk/jaguar/login#/user-login
http://www.myfinance.jaguar.co.uk/jaguar/login#/user-login
https://www.marshall.co.uk/site/privacy-notice/www.myfinance.jaguar.co.uk/jaguar/privacy-policy#/

Black Horse Limited
trading as Land Rover
Financial Services

BMW AG

(BMW & MINI)

BMW Financial
Services (GB) Limited

BMW (UK) Limited
MINI UK

Call Assist Limited

Car Care Plan
(Holdings) Limited

CUPRA UK

Daimler AG

(Mercedes-Benz &
Smart)

Evolution Funding

FCE Bank plc trading
as Ford Credit

Ford Motor Company

(Ford Transit)

St William House, Tresillian Terrace, Cardiff

CF10 5BH

www.myfinance.landrover.co.uk/landrover/login

#/user-login

Summit ONE, Summit Avenue, Farnborough,

Hampshire, GU14 OFB
www.bmw.co.uk

WWW.Mmini.co.uk

BMW Financial Services, Phoenix One, 59 - 63

Farnham Road, Slough, Berkshire, SL1 3TN

www.bmw.co.uk/en/topics/buying/financing-

your-bmw/overview.html

MINI Financial Services, Phoenix One, 59-63

Farnham Road, Slough, SL1 3TN

www.myfinance.mini.co.uk/en/home.html

Axis Court, North Station Road, Colchester,
Essex CO1 1UX

www.call-assist.co.uk

Jubilee House, 5 Mid Point Business Park,
Thornbury, West Yorkshire BD3 7AG

www.carcareplan.co.uk

Yeomans, Dr. (Blakelands), Milton Keynes,
Buckinghamshire, MK14 5AN

www.cupraofficial.co.uk/

Daimler AG, Mercedesstrafe 137, D-70327
Stuttgart

www.mercedes-benz.co.uk

www.smart.mercedes-benz.com
Thompson Close, Chesterfield, S41 9AZ

www.evolutionfunding.com

Ford Credit, Manchester Business Centre,

Number One, 1 Tony Wilson Place, Manchester,

M15 4FN

www.fcebank.com

Customer Relations Department
Ford Credit

Number One

1 Tony Wilson Place
Manchester

M15 4FN

www.ford.co.uk

Privacy Notice

BMW Privacy
Policy

Data Protection
Information
(MINI)

BMW Privacy
Policy

Privacy Policy

Call Assist
Privacy Policy

Privacy and
Cookies Notice

Privacy Policy

Provider/Privacy
Statement

Privacy
Statement

How We Use
Your
Information —
GDPR Privacy
Statement for
Evolution
Funding Ltd

Privacy Notice

Privacy Policy

www.myfinance.landrover.co.uk/landrover/privacy-policy#

www.bmw.co.uk/en/footer/legal/privacy-policy.html

www.bmw.co.uk/en/footer/legal/privacy-policy.html

www.bmw.co.uk/en/footer/legal/privacy-policy.html

www.mini.co.uk/enGB/home/footer/privacy-policy.html

www. call-assist.co.uk/privacy-policy

www.carcareplan.com/wp-content/uploads/2022/04/CCP-P

https://www.cupraofficial.co.uk/privacy-
policy? gl=1*151110u* up*MQ..* ga*MTc50DUwM|U5

www.mercedes-benz.co.uk/passengercars/content-pool/tool

www.smart.mercedes-benz.com/gb/en/legal-notes#yixbge

www.evolutionfunding.com/public/privacy-notice/

www.fcebank.com/pdf/FCE_Bank_Privacy Notice 01102

www.ford.co.uk/useful-information/terms-and-privacy-poli
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https://www.marshall.co.uk/site/privacy-notice/www.myfinance.landrover.co.uk/landrover/privacy-policy#/
http://www.bmw.co.uk/
http://www.mini.co.uk/
http://www.bmw.co.uk/en/footer/legal/privacy-policy.html
http://www.bmw.co.uk/en/footer/legal/privacy-policy.html
http://www.bmw.co.uk/en/topics/buying/financing-your-bmw/overview.html
http://www.bmw.co.uk/en/topics/buying/financing-your-bmw/overview.html
http://www.bmw.co.uk/en/footer/legal/privacy-policy.html
http://www.myfinance.mini.co.uk/en/home.html
https://www.marshall.co.uk/site/privacy-notice/www.mini.co.uk/en_GB/home/footer/privacy-policy.html
http://www.call-assist.co.uk/
http://www.call-assist.co.uk/privacy-policy
http://www.carcareplan.co.uk/
https://www.marshall.co.uk/site/privacy-notice/www.carcareplan.com/wp-content/uploads/2022/04/CCP-PRIVACY-AND-COOKIES-NOTICE-Oct21-Final.pdf
http://www.cupraofficial.co.uk/
https://www.cupraofficial.co.uk/privacy-policy?_gl=1*151l10u*_up*MQ..*_ga*MTc5ODUwMjU5My4xNjU1OTkyNjIw*_ga_LYRL0YC2HM*MTY1NTk5MjYxOS4xLjAuMTY1NTk5MjYxOS4w
https://www.cupraofficial.co.uk/privacy-policy?_gl=1*151l10u*_up*MQ..*_ga*MTc5ODUwMjU5My4xNjU1OTkyNjIw*_ga_LYRL0YC2HM*MTY1NTk5MjYxOS4xLjAuMTY1NTk5MjYxOS4w
http://www.mercedes-benz.co.uk/
https://www.smart.mercedes-benz.com/
http://www.mercedes-benz.co.uk/passengercars/content-pool/tool-pages/legal/privacy-policy.html
http://www.smart.mercedes-benz.com/gb/en/legal-notes#yixbge
http://www.evolutionfunding.com/
http://www.evolutionfunding.com/public/privacy-notice/
http://www.fcebank.com/
http://www.fcebank.com/pdf/FCE_Bank_Privacy_Notice_011021.pdf
http://www.ford.co.uk/
http://www.ford.co.uk/useful-information/terms-and-privacy-policy-hub

Honda of the UK
Manufacturing Limited

(Honda)

Honda Finance Europe
Plctrading as Honda
Financial Services

Hyundai Capital UK
Limited, trading as
Hyundai Finance

Hyundai Motor
Company
(Hyundai)

Jaguar Land Rover
Limited

(Jaguar & Land Rover)

Lexus UK

(a trading name of
Toyota (GB) Plc

Lloyds Banking Group
trading as Lex
Autolease Limited

London EV Company
Limited (“LEVC”)

Mercedes-Benz
Financial Services UK
Limited trading as
Mercedes-Benz Finance

Nissan Motor (GB) Ltd

Peugeot Motor
Company Plc

PSA Finance UK Ltd

Honda of the UK Manufacturing Limited,
Highworth Road, South Marston, Swindon, SN3
4TZ

www.honda.co.uk/

Honda Finance Europe Plc
Cain Road

Bracknell

RG12 1HL

www.honda.co.uk/cars/new/finance

Floor 2 London Court, 39 London Road, Reigate,
Surrey, RH2 9AQ

www.hyundaifinance.co.uk

728 London Road High Wycombe Bucks HP11
1HE

www.hyundai.co.uk

Jaguar Land Rover Limited, Abbey Road,
Whitley, Coventry, CV3 4LF

www.jaguar.co.uk/index.html

www.landrover.co.uk/index-2.html

Great Burgh, Burgh Heath, Epsom, Surrey, KT18
5UX

www.lexus.co.uk/?gclid=EAlalQobChMInOPIitj
D-
AIVEe3tChigMAMWEAAYASAAEQJ3KvD B
WE&qclsrc=aw.ds

25 Gresham Street, London EC2V 7HN

www.lexautolease.co.uk
Li Close, Coventry, CV7 9RF

https://levc.com/
Tongwell, Milton Keynes, MK15 8BA

www.mercedes-benz.co.uk/passengercars/being-
an-owner/existing-finance-customers/existing-
finance-customers.html

The Rivers Office Park, Denham Way, Maple
Cross, Rickmansworth, WD3 9YS

WWW.nissan.co.uk
Peugeot Motor Company Plc, Pinley House

2 Sunbeam Way, Coventry, West Midlands
CV31ND

WWwWw.peugeot.co.uk
61 London Road, Redhill, Surrey, RH1 1QA

Privacy Notice
(UK)

Honda Financial
Service Privacy
Notice

Privacy Policy

Hyundai Motor
UK privacy
policy

Jaguar Land
Rover Website
Privacy Policy

Privacy Notice

Privacy

Data Protection
Statement

Privacy Policy

Privacy Policy

Peugeot Privacy
Statement

Privacy Policy

www.honda.co.uk/privacy.html

www.honda.co.uk/cars/useful-links/finance-privacy-policy.

www.hyundaifinance.co.uk/privacy-policy/

www.hyundai.co.uk/legal/privacy

www.jaguar.co.uk/privacy-policy/index.html

www.landrover.co.uk/privacy-policy/index.html

www. lexus.co.uk/customer-data/privacy-policy

www.lexautolease.co.uk/business/privacy

https://levc.com/privacy-policy/

www.mercedes-benz.co.uk/passengercars/content-pool/tool

www.nissan.co.uk/legal/privacy.html

www.peugeot.co.uk/tools/privacy-policy.html

www.psa-finance.co.uk/privacy-policy
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http://www.honda.co.uk/privacy.html
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http://www.hyundaifinance.co.uk/
https://www.marshall.co.uk/site/privacy-notice/www.hyundaifinance.co.uk/privacy-policy/
http://www.hyundai.co.uk/
http://www.hyundai.co.uk/legal/privacy
http://www.jaguar.co.uk/index.html
http://www.jaguar.co.uk/privacy-policy/index.html
https://www.marshall.co.uk/site/privacy-notice/www.landrover.co.uk/privacy-policy/index.html
http://www.lexus.co.uk/?gclid=EAIaIQobChMInOPlitjD-AIVEe3tCh1gMAMWEAAYASAAEgJ3KvD_BwE&gclsrc=aw.ds
http://www.lexus.co.uk/?gclid=EAIaIQobChMInOPlitjD-AIVEe3tCh1gMAMWEAAYASAAEgJ3KvD_BwE&gclsrc=aw.ds
http://www.lexus.co.uk/?gclid=EAIaIQobChMInOPlitjD-AIVEe3tCh1gMAMWEAAYASAAEgJ3KvD_BwE&gclsrc=aw.ds
http://www.lexus.co.uk/?gclid=EAIaIQobChMInOPlitjD-AIVEe3tCh1gMAMWEAAYASAAEgJ3KvD_BwE&gclsrc=aw.ds
http://www.lexus.co.uk/customer-data/privacy-policy
http://www.lexautolease.co.uk/
http://www.lexautolease.co.uk/business/privacy
https://levc.com/
https://levc.com/privacy-policy/
http://www.mercedes-benz.co.uk/passengercars/being-an-owner/existing-finance-customers/existing-finance-customers.html
http://www.mercedes-benz.co.uk/passengercars/being-an-owner/existing-finance-customers/existing-finance-customers.html
http://www.mercedes-benz.co.uk/passengercars/being-an-owner/existing-finance-customers/existing-finance-customers.html
http://www.mercedes-benz.co.uk/passengercars/content-pool/tool-pages/legal/privacy-policy.html
http://www.nissan.co.uk/
http://www.nissan.co.uk/legal/privacy.html
http://www.peugeot.co.uk/
http://www.peugeot.co.uk/tools/privacy-policy.html
http://www.psa-finance.co.uk/privacy-policy

RCI Financial Services
Limited trading as
Nissan Finance

Santander Consumer
(UK) plc trading as
Santander Consumer
Finance

Santander Consumer
UK (plc) trading as
Volvo Car Financial
Services

SEAT

Skoda Auto

Toyota (GB) PLC

Toyota Financial
Services (UK) PLC

UK General Insurance
Limited

Vauxhall Finance plc
trading as Vauxhall
Finance

Vauxhall Motors
Limited

Volkswagen AG

Volkswagen
Commercial Vehicles

Volkswagen Group
United Kingdom
Limited trading as Audi
UK

www.psa-finance.co.uk

Customer Services, Building 1, Rivers Office
Park, Denham Way, Rickmansworth, WD3 9YS

www.nissanfinanceuk.com

Santander Consumer Finance, Santander House,
86 Station Road, Redhill, Surrey RH1 1SR

Www.santanderconsumer.co.uk
86 Station Road, Redhill, Surrey, RH1 1SR

www.vcfsuk.co.uk/volvo/

SEAT,2 Savannah Way, Leeds Valley Park,
Leeds, LS10 1AB

www.seat.co.uk
Skoda, Selectapost 44, Sheffield, S97 3FR

www.skoda.co.uk
Great Burgh, Epsom, KT18 5U

www.toyota.co.uk/?gclid=EAlalQobChMIj4HO0r
NvD-
AlVUevtChOIpAMWEAAYASAAEQJSqvD Bw
E&qclsrc=aw.ds

Great Burgh, Burgh Heath, Epsom, Surrey, KT18
5UZ

www.toyota.co.uk/personal-finance/my-finance

Cast House, Old Mill Business Park, Gibraltar
Island Road, Leeds, LS10 1RJ

www.ukgeneral.com

Heol-Y-Gamlas, Parc Nantgarw, Treforest,
Cardiff, CF15 7QU

www.vauxhallfinance.com/
Vauxhall Motors Limited, MP UK-1-101-135

Osborne Road, Luton, LU1 3YT

www.vauxhall.co.uk

Volkswagen , Yeomans Drive Blakelands, Milton
Keynes, MK14 5AN

www.volkswagen.co.uk

Volkswagen Commercial Vehicles Customer
Care, Selectapost 14, Sheffield, S97 3ZU

www.volkswagen-vans.co.uk

Executive Office, Audi UK, Volkswagen Group
United Kingdom, Yeomans Drive, Blakelands,
Milton Keynes, MK14 5AN

www.audi.co.uk

Privacy Policy

Privacy Policy

Customer
Privacy Policy

SEAT UK
Privacy
Statement

Privacy
Statement

Privacy Notice

Privacy Notice

Privacy Notice

Online Privacy
Policy

Vauxhall
Motors Limited
Privacy Policy

Privacy
Statement

Volkswagen
Commercial

Vehicles privacy

statement

Privacy Policy

www.nissanfinanceuk.com/node/196

www.santanderconsumer.co.uk/your-data/privacy-policy/

www.vcfsuk.co.uk/volvo/privacy/

www.seat.co.uk/privacy-statement.html

www.skoda.co.uk/discover/privacy-statement

https://www.toyota.co.uk/?gclid=EAlalQobChMIj4HOrNvI

www.toyota.co.uk/personal-finance

www.ukgeneral.com/customer-privacy-notice/

www.vauxhallfinance.com/online-privacy-policy/

www.vauxhall.co.uk/tools/privacy-policy.html

www.volkswagen.co.uk/privacy

www.volkswagen-vans.co.uk/en/footer/privacy-policy.html

www.audi.co.uk/uk/web/en/legal-and-privacy.html
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https://www.toyota.co.uk/?gclid=EAIaIQobChMIj4H0rNvD-AIVUevtCh0IpAMWEAAYASAAEgJSqvD_BwE&gclsrc=aw.ds
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https://www.ukgeneral.com/customer-privacy-notice/
https://www.vauxhallfinance.com/
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